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A patient will be immediately terminated from seeking health care from this office for
demonstrating acts of violence, intimidation and/or threats toward staff, other patients

or people in the building.

If a check has been returned by your bank due to non sufficient funds or closed
account, the patient/guarantor will be issued a warning and the issue must be
resolved within 10 business days. If the check is not recovered within the required
time, the patient is subject to be terminated from seeking health care within this

practice.

If a patient deliberately goes against medical advice from his/her provider in this clinic
and the provider feels the patient’s health is at risk and the behavior is indeed a

liability, then the patient will be subject to the following process:

1. A certified letter with return receipt will be sent to the patient with the

recommendations from the provider.

2. If the patient continues to disregard the medical advice from the provider then a
letter will be sent informing the patient that they may be seen in the clinic on an
urgent care basis only for 30 days and then their care will be terminated with this

clinic.
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